
EHR SYSTEM SUPPORT, OPTIMIZATION, CUSTOMIZATION

Leverage the expertise of certified EHR consultants who can navigate system nuances
and handle the challenges you may have with your specific application. With MTS,
reduce EHR burden and provider burnout through continuous optimization and
proactive issue mitigation across your EHR system’s lifecycle.

REVENUE CYCLE MANAGEMENT, OUTSOURCING, AND MEDICAL BILLING

Overcome workforce shortages and complex payer requirements. Boost patient 
payment collections, drive cash flow, optimize charge capture, and reduce days in A/R. 
With RCM360 by MTS, recoup lost revenue and drive financial success for your rural 
hospital or RHC.

IT/INFRASTRUCTURE MANAGED SERVICES

Routine maintenance tasks like patching and software updates that are not addressed
in a timely manner can impact security. Reduce frustrations for both staff and patients
by offloading day-to-day IT support to MTS’ support center. Grant your team freedom
to focus on higher-value IT projects and patient care.

MANAGED CYBERSECURITY AND COMPLIANCE

Get the protection you need to keep your data secure and stay compliant. Leverage
the combined IT and cybersecurity expertise provided by our Managed Security Services 
Platform (MSSP) to deal with complex, extensive data architectures and manage multiple 
security applications. Start your path to security maturity to strengthen your rural health 
organization’s security posture.

RURAL HEALTH SERVICES

Serving Rural Health Centers 
for Over 20 Years

•	 AI-Powered Data Integration
•	 EHR Downtime and Archive
•	 End-User Help Desk and 
      Infrastucture Management
•	 Managed Security and Compliance
•	 RHT Program Funding Utilization 
      Strategy and Deployment

•	 EHR Migration and Data Conversion
•	 HRSA, Medicare/Medicaid, 
       RHT Reporting
•	 Managed EHR Cloud Hosting
•	 EHR Applications Support, 
      Optimization, Customization, and       
      Proactive System Maintenance
•	 Revenue Cycle Management

MORE >

Overcome resource strain and stabilize rural health operations with:
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APPLICATIONS
MTS can support, host, and/or manage a full range of EHR/EMR and other applications including:

…and more

DATA INTEGRATION

Easily share, manage, and access data across healthcare enterprises and information 
systems to create a truly integrated network. Cost-effectively interface with EHRs, HIEs, 
devices, and systems for interoperability across your full IT journey. 

MANAGED EHR CLOUD HOSTING

Implement the right HIPAA-compliant cloud solution for your rural healthcare 
organization’s EHR, business, or ancillary systems with HITRUST risk-based certified 
managed cloud services—the industry gold standard for secure, reliable, and always-
available infrastructure. 

EHR ARCHIVE SOLUTIONS:
DOWNTIME DATA RESILIENCE, LIVE ARCHIVE, AND LEGACY EHR ARCHIVE

Maintain patient care and operations during planned or unplanned outages—
especially in limited connectivity areas—with MTS’ reliable downtime solution. 
Conserve data storage space and improve system performance by archiving and 
restoring historical data as needed.

EHR MIGRATION AND DATA CONVERSION

Whether moving to a new EHR or partnering with a health system, let MTS’ team 
of EHR-certified, strategic advisory, and technical consultants lead your transition 
success strategy for optimal EHR adoption. Services span data mapping, testing, 
migration, and conversion support. Ensure you have the right data ready for day-one 
clinical decision making, patient care, and business processes for your facilities. 
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