Med Tech

Solutions

olutions for Community
Health Centers

Delivering IT services to keep your clinicians productive
and your patients happy

Med Tech Solutions supports community health centers through:

+  Security-first framework + Strategic IT Consulting for

+  Workflow optimization evolving EHR journeys

- Clinical and business intelligence * Integration and interoperability

- EHR certified trainers, analysts, ° UDS reporting and data services
support desk, and reporting + Technology grant support

MANAGED EHR CLOUD HOSTING

Our HITRUST risk-based certified managed cloud services provide the industry gold
standard for secure, reliable, and always-available infrastructure. Let us help you
B implement the right HIPAA-compliant cloud solution for your healthcare organization.

LIVE ARCHIVE, LEGACY EHR ARCHIVE, AND DOWNTIME SOLUTIONS

Our eMedApps CareFinity Solutions offer a range of applications to meet your EHR
Downtime and Archiving needs and provide a custom fit - whether you are looking for
an EHR downtime solution that will provide access to patient records during anything
from a power failure to a natural disaster; a way to access patient data from a legacy
EHR system; or a solution that will improve system performance by archiving and
restoring needed historical data.

END-USER HELPDESK AND INFRASTRUCTURE MANAGEMENT

Day-to-day IT support keeps your practice running smoothly, reducing frustrations
for both staff and patients. Routine maintenance tasks like patching and software
updates that are not addressed in a timely manner can impact security. With MTS
taking on these tasks, grant your team freedom to focus on higher-value IT projects
that improve revenue and patient care.

EHR APPLICATION SUPPORT, OPTIMIZATION, CUSTOMIZATION

Our certified EHR consultants understand how to leverage the advantages of each
EHR platform, navigate their quirks, and handle the challenges you may have with
your specific application. With continuous optimization and proactive mitigation
across your entire customer base, we reduce the workload on your staff and
leadership team.
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MANAGED SECURITY AND COMPLIANCE

When it comes to security and data protection, many organizations don't have the
security expertise to deal with complex and extensive data architectures and manage
multiple security applications. Our Managed Security Services Program (MSSP) gives
you the protection you need to keep your data secure and stay compliant.

At MTS, security is a critical component of everything we do. Let us help you achieve a
strong security posture and put you on a path to security maturity.

- EHR MIGRATION AND DATA CONVERSION

Whether moving to a new EHR, unifying systems through M&A alignment, joining a
hosted health center model like OCHIN, CHCN, and CTC, or partnering with a health
system, let our team of EHR-certified, strategic advisory, and technical consultants
lead your transition success strategy for optimal EHR adoption. Our services span
data mapping, testing, migration, and conversion support. We'll help ensure the
right data is ready for day-one clinical decision making, patient care, and business
processes for your facilities.

TECHNOLOGY ENABLED REVENUE CYCLE MANAGEMENT

Our healthcare finance experts are focused on collecting maximum revenue for
your organization, helping you alleviate costs, drive cash flow, and reduce days in
— A/R. Our RCM top priorities will always be getting your claims paid and delivering
m excellent customer service.
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APPLICATIONS

MTS can support, host, and/or manage a full range of EHR/EMR and other applications including:
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CareBridge‘” CareFinity‘”” ORACLE MEDITECH ...and more

MTS is trusted by over 22,500 providers and safeguards the ePHI records of over 18 million patients nationwide.

The Health Information Trust Alliance (HITRUST) Security Framework has become the information
r 5!35\%“” protection framework for the healthcare industry. It is the industry gold standard and the benchmark
® against which organizations measure themselves when charged with safeguarding PHI. Certified status
HITRUST demonstrates that MTS has met key protection requirements related to how information is accessed
CERTIFIED and stored in a cloud environment. It also places us in an elite group of organizations worldwide that
have earned this certificate.
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