
Processes that require faxing or mailing medical documentation are still a big part of the healthcare industry. Availity 

is working with payers and providers to reduce the cost and inefficiency of paper. Availity Essentials allows providers to 

electronically attach supporting documentation for many workflows, including claims, prior authorizations, overpayments, 

and appeals.

Availity Medical Attachments
Reduce paper-based processes and improve the provider experience.

Reduces paper and mail costs
Rather than mail letters requesting supporting claim 

documentation, providers can upload the files from within 

their workflow. Essentials supports multiple file formats, 

including PDF, JPEG, TIFF, PNG, GIF, CCDA, and more.  

File sizes vary based on payer requirements.

Streamlines processes
Many payer-provider workflows take longer than they  

should because they are missing required documentation. 

With Essentials, providers can upload documentation as  

part of the workflow, which is faster than faxing or mailing 

and reduces the chance of lost documentation.
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For 20 years, Availity has connected, delighted, and empowered
the nation’s healthcare ecosystem to advance patient care.Why Availity?

Learn More
To learn more about Availity Essentials, visit 
Availity.com/Essentials

NextGen® EHR Connectivity 
Powered by CareBridge™  

from Med Tech Solutions

CareBridge™ from Med Tech Solutions streamlines processes 

that require transmission of medical documentation. With 

the CareBridge™ plug-in, providers can easily select relevant 

patient documentation in a NextGen® EHR template, export 

the documentation, and automatically submit for claims..
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