
IT SOLUTIONS

Employ MTS Automate Agent and enjoy these benefits:

      •  More proactive monitoring and support
      •  Practical and effective technology insight
      •  Additional time savings
      

KEY FEATURES

Remote Monitoring IT Automation AI Scripting Assistance

Asset Discovery Endpoint Management Patch Management

MTS Automate is a Remote Management and Monitoring 
(RMM) Agent. Med Tech Solutions implements this automation 
agent to access servers and workstations for maintenance and 
troubleshooting. Automate is capable of patching Windows and third-
party software, as well as alerting if certain events occur such as low 
disk space, Operating System errors, and more.

For clients that only require Med Tech Solutions to remotely access 
the server for maintenance and troubleshooting, all of these features 
are disabled so to not interfere with internal processes. The Automate 
agent will only be used for the sole purpose of remoting into the device.

Automatically remediate common IT issues, prevent recurring problems.
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