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NextGen Clinical Reports

18 Report Packages
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Appointment Slot Productivity
Provides opened, booked appointment slot information and totals for kept, cancel and no-
show.
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Appointment Totals Overview
1: Appointment Totals Overview

Dashboard like views into appointment data, includes monthly variance on analysis page.
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Appointment Totals Overview
2: Appointment Totals Details

Totals breakdowns and view by resource, location, and appt event.
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Appointment Totals Overview
3: Appointment Totals Analysis

Analysis of appointments with monthly variance shown based on selected dates.
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Displays appointments by hour of day.

4: Appointments Per Hour Overview

Appointment Totals Overview
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Appointment Totals Overview
5: Appointments Per Hours Details

Detailed data from overview page with breakdowns of empty slots by resource location 

and types.
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Appointment Totals Overview
6: Appointment Slot Month View

Customizable calendar for viewing booked, un-booked and total slots available by day 

of month. Able to customize by selecting resource, location or provider.
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Appointment Totals Overview
7: Appointment Slot Multiple Month View

Customizable calendar for viewing booked, un-booked and total slots available by day 

of month. Able to customize by selecting resource, location or provider. Same 

comment as one before.  Need to update?



Confidential and Proprietary

Appointment Totals Overview
8: Appointment Status Influencers

Appointment status influencers allows key influencers breakdown. Currently breakdown 

set for appointment status by resource for trends.
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Appointment Totals Overview
9: Cancelled Reasons

Tooltips for viewing cancel and reschedule reasons.
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Appointment Totals Overview
10: Rescheduled Reasons

Tooltips for viewing cancel and reschedule reasons.
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Available & Booked Appointments
1: Total Available Appts By Location

Displays a breakdown of the total available appointments by location. Displays first 3rd 

available totals as well..
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Available & Booked Appointments
2: Total Available Appts By Resource

Displays a breakdown of the total available appointments by resource. Displays first 3rd 

available totals as well. Same as 1st.  Do we need to update?

.
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Available & Booked Appointments
3: All available & 3rd Available Appt.

Displays all available appointment slots.
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Available & Booked Appointments
4: Booked Appointments

Displays all appointments booked on appointment schedule.
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Available & Booked Appointments
5: Booked Totals By Demographics

Displays the totals of booked appointment types by the patient demographic data such 

as city, state, and zip.
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Available & Booked Appointments
6: Available Appointments by Demographics

Displays a totals breakdown of the total number of available appointments by the 

location scheduled demographics. Such as the location city, the location state, etc.
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Available & Booked Appointments
7: Double Booked Appointments

Displays all of the currently booked appointments, which easily identifies double booked 

slots.
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Appointment Last Encounter Detail
1: Overview

Used to show future appointments and details regarding last encounter.
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Appointment Last Encounter Detail
2: Raw Data

Used to show future appointments and details regarding last encounter.
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Care Guidelines
1: Overview

Overview total guidelines on encounters previously documented. Able to select specific 

guidelines for break downs by choice.
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Care Guidelines
2: Dashboard

View guidelines on encounters previously documented. Able to select specific 

guidelines for break downs by choice.
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Care Guidelines
3: Practice Configured Care Guidelines

View guidelines on encounters previously documented. Able to select specific 

guidelines for break downs by choice.
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Clinical Audit
1: Appointment Summary

View all appointments with or with out encounters and see break down of charges, 

documents, and EM coding missing on visit.
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Clinical Audit
2: Raw Data

Displays encounter level raw data details such as document generated, etc.
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Clinical Audit
3: Performance Summary

View of raw data broken down to show percentages of completion of items on chart.
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Clinical Audit
4: Performance Summary Exceptions

View performance summary percentages based on filters selected on report.
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COVID Report
1: COVID-19 Testing

Covid-19 testing overview with total tests and total positive tests. Shows breakdowns by 

location and ages.
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COVID Report
2: Diagnosis Top 8

Top 8 diagnosis associated with COVID testing.
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COVID Report
3: Diagnosis Month

Diagnosis breakdown by month.
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COVID Report
4: Diagnosis Totals

Diagnosis totals overview from COVID testing.
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Clinical Quality Measures
1: Dashboard

CQM HEDIS measures overview.
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Clinical Quality Measures
2: Raw Data

Raw data of encounters and HEDIS measure(s) completed.
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Document Management Tracking
1: Dashboard

Review of scanned images with sign off times.
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Document Management Tracking
2: Raw Data

Review of scanned images with sign off times. Raw data page.



Confidential and Proprietary

E&M Coding Details Breakdown of EM coding on encounters. Customizable to the practice's needs.
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Encounter UDS Encounter total broken down by UDS type (ex age, race, etc.).
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Order Module Reporting Interface orders and results.

1: Dashboard
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Order Module Reporting Interface orders and results, including current order status.

2: Raw Data
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Order Reporting
1: Overview

Overview dashboard view of order totals. Filters available for specific order lookups.
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Order Reporting
2: Order Totals

Additional totals overview.
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Order Reporting
3: Order Reporting

Raw data page.
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Patient Tracking Utilizing the built in EHR statuses keep track of total appointment time by status.
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Patient Population
1: Patient Population

Population overview by last encounter date. Displays map with patient city information 

and UDS details on dots. All blue areas represent 2020 Census data.
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Patient Population
2: Population Encounters

Encounter totals with break downs and map view of number of encounters at practice 

locations.
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Patient Population
3: Raw Data

Raw data like how NextGen would display results.
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Provider Approval Queue (PAQ)
1: Dashboard

Pending PAQ items dashboard.
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Provider Approval Queue (PAQ)
2: Pending Raw Data

Pending PAQ Items details.



Confidential and Proprietary

Provider Approval Queue (PAQ)
3: Sign Off Dashboard

Signed off history overview. Also shows brief overview of pending items.
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Provider Approval Queue (PAQ)
4: Raw Data

History raw data.



Confidential and Proprietary

User Task Audit
1: Overview

Overview page of pending completed and workgroup tasks.
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User Task Audit
2: Not Completed Tasks

Not completed tasks raw data and tasking details.
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User Task Audit
3: Completed Task Details 

Completed task raw data details.
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Patient Portal Details PxP usage report set.

1: Overview
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Patient Portal Details PxP usage report set.

2: Enrollments
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Patient Portal Details PxP usage report set.

3: Communications Overview
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Patient Portal Details PxP usage report set.

4: Communications Detail
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Patient Portal Details PxP usage report set.

5: CCDA Request Details
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Patient Portal Details PxP usage report set.

6: Document Request Details
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Patient Portal Details PxP usage report set.

7: Medication Request Details
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Clinical Operations Dashboard Outstanding items within the EHR.

1: Dashboard
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Clinical Operations Dashboard Outstanding items within the EHR.

2: Provider Encounters
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Clinical Operations Dashboard Outstanding items within the EHR.

3: Pending PAQ
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Clinical Operations Dashboard Outstanding items within the EHR.

4: PAQ Days to Sign
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Clinical Operations Dashboard Outstanding items within the EHR.

5: Appointment Fill Totals
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Clinical Operations Dashboard Outstanding items within the EHR.

6: Appointment Fill Details
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Clinical Operations Dashboard Outstanding items within the EHR.

7: Appointment Slot Overview
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Clinical Operations Dashboard Outstanding items within the EHR.

8: Resource Appointments Per Hour
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Clinical Operations Dashboard Outstanding items within the EHR.

9: Tasking Totals
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Clinical Operations Dashboard Outstanding items within the EHR.

10: Tasking Details
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Clinical Operations Dashboard Outstanding items within the EHR.

11: Phone Calls
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Clinical Operations Dashboard Outstanding items within the EHR.

12: Unmatched Refills
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Clinical Operations Dashboard Outstanding items within the EHR.

13: Portal Messages
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Clinical Operations Dashboard Outstanding items within the EHR.

14: Interface Messages
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Clinical Operations Dashboard Outstanding items within the EHR.

15: Orders
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Clinical Operations Dashboard Outstanding items within the EHR.

16: Care Guidelines



Confidential and Proprietary 79
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17 Report Packages
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Accounts Receivable
1: Payer

Payer AR overview with filter options.
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Accounts Receivable
2: Service Item

Service item breakdown with filter options.



Confidential and Proprietary

Accounts Receivable
3: Charges Details

Charges tooltip data.
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AR Aging
1: Financial Class Totals Overview

Displays a list of AR data by age and financial class in a dashboard style.
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AR Aging
2: Payers Totals Overview

Displays a list of AR data by age and payers in a dashboard style.
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AR Aging
3: Location Totals Overview

Displays a list of AR data by age and locations in a dashboard style.
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AR Aging
4: Provider Totals Overview

Displays a list of AR data by age and provider in a dashboard style.
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AR Aging
5: Raw Data

Raw AR data with filters and exportable data grid.
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Charges Details
1: Dashboard

Overview of charges by date of service, location, department and financial class.
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Charges Details
2: MTD, QTD, YTD Dashboard 

Charges details in dashboard style with buttons to allow filtering directly to show month 

to date, quarter to date, or year to date charges.
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Charges Details
3:  Overview

Overview of charges by date of service.
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Charges With Credits Displays all charges for encounter date range with credit balances. Displays the line-

item amount of the charge as well.
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Daily Charges
1: Dashboard

Shows all charges entered on a specific selected date range. Filter for additional charge 

details desired.
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Daily Charges
2: Raw Data

Raw data page shows all charges entered on a specific selected date range. Filter for 

additional charge details desired.
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Encounter Unapplied Credits Lists all encounters that contain unapplied credit amounts.
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NG Advisor Data Summary totals for Practice Management.
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Practice Summary
1: Financial Overview

Overview and collection of financial and clinical data.
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Practice Summary
2: AR Summary

AR Specific overview with filters for location and providers.
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Practice Summary
3: Bad Debt and Missing Items

Used to show all missing items such as document not on encounter, no EM code, no 

sign-off on document on encounter.
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Provider RVU
1: Dashboard

Displays the RVU values on encounters and charges.
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Provider RVU
2: Raw Data

Displays the RVU values on encounters and charges.
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Reason Code Encounters (Future Appointments) Future appointments that have past encounters with 

reason codes listed on transactions.

1: Overview
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Reason Code Encounters (Future Appointments) Future appointments that have past encounters with 

reason codes listed on transactions.

2: Raw Data
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Revenue Cycle
1: Overview by Department

Charges overview breakdown by department.
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Revenue Cycle
2: Overview by Financial Class

Charges overview breakdown by financial class.
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Revenue Cycle
3: Overview by User

Charges overview breakdown by users who modified charges in PM.
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Revenue Cycle
4: Overview by User Details

Overview user details breakdown by users who modified charges in PM with average 

times for billing dates for performance by billing staff.



Confidential and Proprietary

Revenue Cycle
5: Overview Full Details

Charges overview all raw data of charges for review.
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Revenue Cycle
6: Claims

Claims breakdown with denials.
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Revenue Cycle
7: Claims Overview

Claims breakdown with denials in visuals for custom dashboards. Breakdowns by claim 

type, location and provider.
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Revenue Cycle
8: Claims Additional Data

Claims raw data information.
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Revenue Cycle
9: Claim Adjustments

Claims denials and reason codes.
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Revenue Cycle
10: AR Aging Overview

AR aging data with breakdown by financial class and location.
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Revenue Cycle
11: AR Aging Raw Data

AR aging data with breakdown by financial class and location raw data.
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Revenue Cycle
12: Credit Balances

All credit balances with breakdown by location and financial class.
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Revenue Cycle
13: Revenue Totals Overview

Revenue totals overview.
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Revenue Cycle
14: Revenue Totals Raw Data

Revenue totals raw data.
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Revenue Cycle
15: Payments Overview

Payments received overview.
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Revenue Cycle
16: Payments Data

Payments raw data for review.
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Unapplied Amounts Unapplied amounts for all unapplied values sitting in NextGen.
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Month End Reporting
1: Profit Overview

6-month summary of charges, payments and adjustments with gross collection percentage.
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Month End Reporting
2: Profit Dashboard 

Overview of profit details.
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Month End Reporting
3: Aging Analysis

Practice level aging details (minus bad debt).
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Month End Reporting
4: Aging Analysis (Insurance Totals)

Practice level aging details for insurance only (minus bad debt).
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Month End Reporting
5: Aging Analysis (Self Pay Totals)

Practice level aging details for self pay only (minus bad debt).
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Month End Reporting
6: Insurance & Self Pay Aging Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
7: Aging Analysis (Bad Debt Totals)

Collection of reports for monthly closing details.
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Month End Reporting
8: Bad Debt Aging Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
9: Monthly Changes in AR

Collection of reports for monthly closing details.
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Month End Reporting
10: Monthly Changes in AR Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
11: Monthly Charges

Monthly charges by process date.
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Month End Reporting
12: Monthly Charges Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
13: Monthly Payments

Collection of reports for monthly closing details.
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Month End Reporting
14: Monthly Payments Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
15: Monthly Adjustments 

Collection of reports for monthly closing details.
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Month End Reporting
16: Monthly Adjustments Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
17: Monthly Refunds

Collection of reports for monthly closing details.
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Month End Reporting
18: Monthly Refunds Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
19: Radiology Charges

Collection of reports for monthly closing details.
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Month End Reporting
20: Radiology Charges Raw Data

Collection of reports for monthly closing details.
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Month End Reporting
21: Appointment Analysis

Collection of reports for monthly closing details.
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Month End Reporting
22: 13 Month View of Charges, Payments and Adjustments 

Trending line of charges, payments and adjustments for 13 months.
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Month End Reporting
23: Charges By Date

Collection of reports for monthly closing details.
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Month End Reporting
24: Charges and Payments by Financial Class

Collection of reports for monthly closing details.
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Month End Reporting
25: AR Analysis Last 13 Months

AR timeline.
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Month End Reporting
26: Receivable Analysis
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Month End Reporting
27: Receivable Analysis Raw Data
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Month End Reporting
28: Payment Lag 
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Month End Reporting
29: Navigation
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FY Visits
1: Dashboard

Financial class and location encounter counts. Has YTD totals as well.
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FY Visits
2: Raw Data

Provider Encounter Counts. Has YTD totals as well.
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FY Visits
3: Yearly Summary

Raw data encounter details.
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Adjustments by Reason Code Denials and adjustments by reason code.

1: Dashboard
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Adjustments by Reason Code Denials and adjustments by reason code.

2: Raw Data



Confidential and Proprietary

Self Pay Encounters Self pay patient encounters with chart level payers present.
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Bad Debt Analysis All bad debt transactions with up to 6 reason codes associated.
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Contractual Analysis Over Payment Report Track over, under and equal payments by payer contracts.

1: Overview
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Contractual Analysis Over Payment Report Track over, under and equal payments by payer contracts.

2: Raw Data
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NextGen System Reports

7 Report Packages
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BBP Details BBP application use and trending results of it's use.
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General NextGen Information Used to display NextGen version, medication version, licensing details, etc.

1: Overview
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General NextGen Information Used to display NextGen version, medication version, licensing details, etc.

2: Raw Data



Confidential and Proprietary

NextGen Template & Document Usage Used as an assistant for Gap Analysis needed during NG upgrades.
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Offline Document Processor Details Used to gain insight into frequency of use of the EMR doc proc.exe application in 

NextGen.
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Interface Audit
1: Interface Overview

Page that shows totals of any interface processed in the intrf_queue table.
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Interface Audit
2: Dashboard

Page is designed for users to be able to build dashboards for specific interfaces such 

as immunization registries.
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Interface Audit
3: Interface Totals

Page is designed to show overview of totals by specific categories. Shows percentage 

of failed and sent.
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Interface Audit
4: Interface Raw Data

Page is the raw data pulled from the intrf_queue table. Includes a column for missing home phone 

messages on immunization registry interfaces. Also includes drill through feature from totals page.
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Gap Analysis
1: Gap Dashboard

Menu overview with go to page capability.
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Gap Analysis
2: Template Sets

Template sets details. Lists the templates used within template sets.
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Gap Analysis
3: Template Usage

Template usage overview page that shows the most used custom and non-customized 

templates.
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Gap Analysis
4: Template Usage Raw Data

Template usage raw details. See last used date and number of encounters templates 

used on.
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Gap Analysis
5: User Preferred Templates

User Preferred templates saved in individual user logins.
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Gap Analysis
6: Custom Templates

List of all custom templates with a link to view the custom fields. 
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Gap Analysis
7: Custom Fields on Custom Templates

List of all the custom fields on custom templates.
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Gap Analysis
8: Documents Usage

Most used documents overview.
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Gap Analysis
9: Document Usage

Most used documents list for documents and sub-documents used.
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Security Group Permissions
1: Overview of Operations

Operations security group permissions.
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Security Group Permissions
2: Overview of Modules

Modules security group permissions.
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SQL Job Monitor
1: Job Level

Monitoring SQL jobs.
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SQL Job Monitor
2: Job Step Level

Monitoring SQL jobs.
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SQL Job Monitor
3: Failure Message

Monitoring SQL jobs.
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